“Dispelling the Myth”

Frequently Asked Questions

» Are You a “Regular/Traditional” REALTOR?

YES! All agents are licensed with the State of Washington and are members of the Tri-City Association of
Realtors and National Association of Realtors

» Will Other Agents Show Help-U-Sell Listings?
YES!

» Do You Hold Open Houses?

YES! We hold open houses on a regular basis. In fact, we even allow you to sit your own open house if
desired, in order for you to maximize your savings.

» Do You Work With Buyers?
YES! In fact, we pay the buyer $2000 cash at closing.

» Will You Handle All Negotiations and Paperwork?

YES! We use standard state approved forms to protect all our clients. We handle the transaction from start
to finish including coordination with escrow, title, lender, appraisal, home inspection. We even attend
closing.

» How Can Help-U-Sell Charge Such a Low Fee For It’s Services?

VOLUME! We maintain the highest per agent volume of all offices in the Tri-Cities. We use a different
business model than traditional offices and can operate at a much lower cost allowing us to pass the savings
to our buyers and sellers.

» Do You Market Our Home?

YES! The Help-U-Sell marketing system has been in use for over 30 years and proves to be highly
effective. We utilize the Tri-City Herald, the Homes & Land magazine, all across the internet including
numerous websites and virtual tours along with direct mail marketing among numerous other ways.

» Do You Reduce the Commission Paid to the MLS (buyers) agent?
NO! The buyers’ agent receives 3% of the selling price. It is common for Realtors to lower the buyers’
agent commission. This is risky as it puts you in a position of offering less than your competition. Agents
should do as we do — negotiate their listing commission and offer a full buyers’ agent commission.

» Do You Market the Home Less Due to the Commission Being Lower?
NO! We guarantee to advertise your home every week. For complete list of our marketing system just ask.
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